
 

Regional Financial Reports Quality: Organizational Commitment as Moderating Variable  243 

 

 

 

Regional Financial Reports Quality: Organizational Commitment as Moderating 

Variable  

Samalua Waoma; Nagian Toni; Enda Noviyanti Simorangkir 

Universitas Prima Indonesia, Medan, Indonesia 

E-mail: samaluawaoma@gmail.com 

 http://dx.doi.org/10.47814/ijssrr.v7i2.2023        

                                                        

 

 
Abstract  

The purpose of this study was to determine the effect of human resource capacity, utilization of 

information technology and internal control systems on the quality of regional financial reports with 

organizational commitment as a moderating variable. The data analysis method uses Structural Equation 

Modeling (SEM) with the Partial Least Square (PLS) approach. The results showed that partially the 

capacity of human resources, utilization of information technology and internal control systems had no 

effect on the quality of local government financial reports. Organizational commitment is able to 

moderate the influence of human resource capacity and the use of information technology on the quality 

of local government financial reports. The internal control system is unable to be moderated by 

organizational commitment to the quality of local government financial reports. 

Keywords: Human Resources; Information Technologi; Internal Control; Organizational Commitment; 

Regional Financial Reports 

 

 

Introduction 
 

At the conclusion of each fiscal year, financial reports are mandated to maintain accountability 

for government administration. (Atika et al., 2019) This crucial measure allows for tracking and 

evaluation of the government's activities and expenditures. (Kesowo, 2003) concerning State finances 

which have been amended by (Laoly, 2020)  When dealing with the challenges posed by the Covid-19 

pandemic and other threats to our national economy and financial system, it is crucial to carefully 

examine the current state of financial policy and develop effective strategies for maintaining a stable 

financial system. (Kesowo, 2004) regarding Regional Government which has been amended with 

(Syamsudin, 2014) Regarding Regional Government. In (Wahid, 2006), regarding financial reporting 

and performance of government agencies, states that financial reports are a form of accountability for 

state and regional financial management for one period. The main purpose of submitting financial reports 
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in local government is to provide useful information for providers of funds and other users, to make 

rational decisions about the sources and allocation of funds to the organization. 

 

The quality of financial reports is crucial for BPK to provide an opinion on LKPD each fiscal 

year. This quality is determined by four characteristics: understandability, comparability, relevance, and 

reliability. According to (Bastian, 2006), an annual report of high quality is necessary to make decisions 

by various parties. (Nugroho, 2010) also emphasizes the importance of these characteristics in financial 

reporting. According to (Pravasanti & Ningsih, 2019), the quality of local government financial reports is 

determined by their ability to provide understandable information, meet user needs for decision-making, 

and avoid misleading information. The understanding of government accounting standards (SAP) is 

crucial for preparing and presenting government financial reports in Indonesia, as it is a legal 

requirement aimed at improving their quality (D. K. Wardani et al., 2018). (Qomah & Ismunawan, 2021) 

the application of SAP has a significant influence on the quality of local government financial reports. 

The application of SAP has a significant and strong effect on the quality of financial reports for local 

governments, because the better understanding of SAP, the better the quality of local government 

financial reports (Firdaus et al., 2020). The same thing was also expressed by (Wulandari, 2018)The 

application of government accounting standards has a positive effect on the quality of local government 

financial reports. 

 

Over the past decade, the South Nias Regency Regional Government has consistently received 

audit opinions from the Supreme Audit Agency (BPK) specifically categorized as 'Disclaimer' (TMP) 

and 'With Disclaimer of Opinion' (WDP) in relation to the Local Government Financial Statement 

(LKPD) evaluations. Notably, the highest 'Unqualified Opinion' (WTP) rating has never been granted to 

the South Nias district by the BPK during this period. The rationale behind the BPK's issuance of WTP 

and WDP opinions lies in their inability to secure adequate and relevant audit evidence for certain 

values, due to the unavailability of necessary data and information within the respective departments. 

Consequently, the BPK faced challenges in determining whether adjustments were required for some of 

these reported figures. 

 

The study's findings indicate that human resource capacity has an impact on the quality of 

financial reports, as demonstrated by studies conducted by (Anggita Fitriana et al., 2020), (Nurmalia et 

al., 2021)1), (Kaok, 2021), and (Sambuaga et al., 2020). However, these outcomes stand in contrast to 

the research results presented by (D. K. Wardani et al., 2018), (Manimpurung et al., 2018), and (Qomah 

& Ismunawan, 2021), which suggest that human resource capacity or competence does not significantly 

influence the quality of financial reports. 

 

Furthermore, the utilization of information technology has been found to positively and 

significantly impact the quality of financial reports, as supported by studies conducted by (Bano et al., 

2022), (Anggita Fitriana et al., 2020), and (Chodijah & Hidayah, 2018). Conversely, other research 

results by (Safiri & Zulkarnain, 2021) and (Pravasanti & Ningsih, 2019) also assert a significant positive 

relationship between technology utilization and financial report quality. However, these findings are 

contradicted by research conducted by (Qomah & Ismunawan, 2021), (Muhlihah, 2021), (D. kusuma 

Wardani & Nurhayati, 2020), and (D. K. Wardani et al., 2018), which indicate that the use of 

information technology does not significantly affect the quality of local government financial reports”. 

 

The incorporation of internal control mechanisms serves as a pivotal yardstick in appraising the 

regional government's financial reports, which are submitted for scrutiny by the Financial Supervisory 

Agency (BPK). Findings from the studies conducted by (Bano et al., 2022) and (Nurmalia et al., 2021) 

affirm that the implementation of an internal control system positively and considerably impacts the 

quality of financial reports from local governments. Similarly, other investigations concur that the 
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application of internal control systems significantly influences the quality of financial reports in local 

government contexts, as evidenced by (Darwin, 2021), (Qomah & Ismunawan, 2021), and (Satriawan & 

Dewi, 2020)). Nevertheless, contrasting viewpoints emerge from the research conducted by (Safiri & 

Zulkarnain, 2021), (Muhlihah, 2021), (Anggita Fitriana et al., 2020), and (D. K. Wardani et al., 2018). 

These studies contend that the utilization of information technology does not yield a substantial impact 

on the quality of financial reports within the realm of local government. 

 

Other research studies emphasize that organizational commitment significantly influences the 

quality of local government financial reports, as evidenced by (Ilmiddaviq, 2022), (Darwin, 2021), 

(Kaok, 2021), and (Manimpurung et al., 2018). Moreover, another study suggests that the level of 

organizational commitment's implementation directly correlates with the enhancement of financial report 

quality, an assertion supported by (Murapi, 2020).  

 

However, these findings contrast with the research conducted by (Hernanda & Setiyawati, 2020), 

which suggests that organizational commitment does not significantly impact the quality of local 

government financial reports. Additionally, (Oktavia & Rahayu, 2019) propose an opposing viewpoint, 

contending that organizational commitment exerts a negative influence on the quality of regional 

financial reports. 

 

The primary objective of this study was to examine the potential impact of human resource 

capacity, information technology utilization, and internal control systems on the quality of regional 

financial reports. Additionally, the study aimed to investigate whether organizational commitment could 

moderate the influence of human resource capacity, information technology utilization, and internal 

control systems on the quality of regional financial reports. 

 

This research holds significant value as it contributes to the expansion of knowledge within the 

realm of regional financial accounting, specifically concerning human resource capacity, the use of 

information technology, internal control systems, and the overall quality of local government financial 

reports. The findings of this study offer valuable insights that can be used as input and guidance to 

enhance the quality of financial reports. Ultimately, the aim is to attain an unqualified opinion (WTP) 

from the Financial Supervisory Agency (BPK). Furthermore, the research outcomes provide additional 

information and serve as references in the field of financial accounting, thereby supporting further 

investigations into the intricacies of regional government financial report quality. 

 

 

Method 
 

The study was conducted in South Nias Regency, North Sumatra province, with a population of 

63 SKPD. A sample of 38 SKPD was selected using cluster sampling. The research design involved 

collecting data from the target population that met the research criteria, followed by measurements using 

valid and reliable instruments, and analysis using specific software to obtain empirical results. Primary 

data was collected from respondents using a questionnaire, which was filled out based on each 

respondent's perception of their respective SKPD and returned on a pre-agreed date. The data analysis 

method used was the Structural Equation Modeling (SEM) statistical test with the Partial Least Square 

(PLS) approach.  

 

The feasibility test for the model involves two parts: the outer model test and the inner model 

test. The outer model test includes a convergent validity test, where the factor loading value on latent 

variables with expected indicators should be greater than 0.70. Discriminant validity is determined by 

measuring the cross-loading factor, which compares the loading value in the intended construct to the 
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loading value with other constructs. A construct is considered reliable if its composite reliability is 

greater than 0.70, as indicated by the latent coefficients view. The Average Variance Extracted (AVE) is 

expected to be greater than 0.50. Cronbach's alpha is used to support the results of composite reliability, 

and a variable is deemed reliable if it has a Cronbach's alpha value greater than 0.70. 

 

The Structural Model Test (Inner Model) consists of the coefficient of determination (R 2 ) is the 

coefficient of determination in the endogenous construct "the criterion for this R square value is in three 

classifications, namely 0.67 as substantial; 0.33 as moderate and 0.19 as weak”; Predictive Relevance (Q 
2 or known as Stone-Geisser's is a test to find out the predictive capability of how good the resulting 

value is. If the value obtained is 0.02 (small); 0.15 (medium) and 0.35 (large); and Goodness of Fit Index 

(GoF) is used to determine the goodness of the model. interpretation of the f square value of 0.02 has a 

small effect; 0.15 has a moderate effect and 0.35 has a large influence on the structural level. 

 

Hypothesis testing uses statistics, for alpha 5% the value of the t-statistic used is 1 .96. So that 

the criteria for accepting/rejecting the hypothesis are that Ha is accepted and Ho is rejected when the t-

statistic is > 1.96. To reject/accept the hypothesis using probability, Ha is accepted if the p value < 1.05. 

 

Results and Discussion 
 
1. Feasibility Test Measurement Model (Outer Model) 

 

The measurement model test is an assessment of the relationship between  

the construct and its indicators. This evaluation goes through two stages, namely convergent  

validity (viewed based on the loading factor for each construct), discriminant validity (see the output of 

composite reliability or cronbach's alpha ), and Average Variance Extracted (AVE).  

 

a. Convergent validity 

Table 1 Outer Loading 

 

 

 

 

 

 

 

 

 

 

 

 

  Source: SmartPLS results (2023) 

 

To test the convergent validity, the outer loading value or  

loading factor is used. An indicator is declared to meet convergent validity in  

the good category if the outer loading value is > 0.70 . Based on the results of data processing can be 

known that the outer loading factor value on latent variables with research variable indicators > 0.70. By 

Therefore, all indicators are declared feasible or valid for use in research and can be carried out for 

further analysis. 
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b. Discriminant Validity 

Table 2. Discriminant validity 

 

 

 

 

 

 

                 Source: SmartPLS results (2023) 

 

Discriminant validity test is used to determine whether the construct has adequate discriminant, 

namely by comparing the loading value in the intended construct must be greater than the loading value 

with other constructs. Based on the results of data processing it is known that each indicator on the 

research variable has the largest cross loading value on the variable it forms compared to the cross 

loading value on other variables, namely: 0.829 for KLK, 0.845 for KO, 0.858 for KSM, 0.867 for PTI 

and 0.828 for SPI. Based on the results obtained, it is concluded that the indicators used in this research 

have good discriminant validity in compiling their respective variables. 

 

c. Average Variance Extracted (AVE) 

 

 In addition to cross loading, discriminant validity can also be known through the Average 

Variance Extracted (AVE) value, which is the average variant whose value is expected to be > 0.50 for a 

good model. The following is the Construct Reliability and Validity table: Based on data processing it 

can be seen that the Average Variance Extracted (AVE) value of the variables Quality of Financial 

Statements (KLK), Organizational Commitment (KO), Quality of Human Resources (KSM), Use of 

Information Technology (PTI) and Internal Control System (SPI) >0.5. So it can be concluded that each 

variable has good discriminant validity.   

 

d. Composite Reliability 

Table 3. Construct Reliability and Validity 

 

 

 

 

 

 

 

 

Source: SmartPLS results (2023) 

 

Composite Reliability aims to perform value testing the reliability of indicators on a variable. If 

the Composite value Reliability > 0.70 then the variable is said to have high reliability (Ghozali, 2014). 

 

 Based on data processing, it can be seen that the composite reliability values (rho_a and rho_b) 

are > 0.70 so it can be concluded that the results of this study indicate that each variable has met 

composite reliability so that it can be concluded that all variables have a high level of reliability. 
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e. Cronbach's Alpha 

Table 4. Average Communalities Index 

No Variable Loading Factor 

1 KLK 0.829 

2 KO 0.845 

3 KSM 0.858 

4 PTI 0.867 

5 SPI 0.828 

Average 0.676 

Source: SmartPLS results (2023) 

 

To perform value testing the reliability of indicators on a variable other than Composite Reliability 

can also be used Cronbach's Alpha test. A variable can be declared reliable if the Cronbach's Alpha 

value is > 0.70. Based on the data table 4.12 above, it can be seen that the value of Cronbach's Alpha 

variable Quality of Financial Statements (KLK), Organizational Commitment (KO), Quality of Human 

Resources (KSM), Use of Information Technology (PTI) and Internal Control Systems (SPI)> 0.70. So 

it can be concluded that each variable is declared reliable. 

 

2. Structural Model Test (Inner Model) 

 

The structural model (Inner Model) in PLS is evaluated using the coefficient of determination 

(R2 ) , Predictive Relevance (Q2 ) and Goodness of Fit Index (GoF).  

 

a. Coefficient of determination (R 2) 

 

Test (R 2) is used to see the variability of endogenous variables that can be explained by 

exogenous variables. Changes in the value of R 2 can be used to see whether the effect of exogenous 

latent variables on endogenous latent variables has a substantive effect. Based on data processing, it can 

be seen that the value of the coefficient of determination (R 2) of 0.589 is moderate or moderate. It can be 

concluded that the effect of exogenous latent variables on endogenous latent variables has a moderate or 

moderate effect. 

 

b. Predictive Relevance (Q 2) 

 

Prediction relevance test (Q square) is used to validate the model. To find out the predictive 

capability of how good the resulting value is.  the higher the Q-Square, the research model is said the 

better or more fit with the data. The results of calculating the value of Predictive Relevance (Q 2 ) are as 

follows: 

 

Q 2  = 1 - [(1 – R2)] 

  = 1 - [(1 – 0. 589)] 

  = 1 – 0.347 

  = 0.653 

 

Based on the calculation above, a Q-Square of 0.653 is obtained which is in the large category. 

This shows that the magnitude of the validation of the research model is 65.30%. 

 

 

 



 

 

Regional Financial Reports Quality: Organizational Commitment as Moderating Variable  249 

 

International Journal of Social  
Science Research and Review 

 

Volume 7, Issue 2 
February, 2024 

 

c. Goodness of Fit Index (GoF) 

 

The Goodness of Fit Index (GoF) test or effect size (F square) is used to validate the overall 

structural model. GoF is a single measure to validate the combined performance of measurement models 

and structural models. The Goodness of Fit Index (GoF) is calculated from the square root of the Average 

communalities index multiplied by the average value of the R 2 model. The squared value of the loading 

factor is called communalities. 

 

Based on data processing, the Goodness of Fit Index (GoF) value of 0.534 was greater than 0.36 

so it could be concluded that the goodness of the model was large or very good. 

 

G  

 

 

 

 

Table 5. Path Coefficient 

 

 

 

 
 

 

 

Source: SmartPLS results (2023) 

 

3. Hypothesis test 

 

Hypothesis testing can be seen from the value of the t-statistic and the probability value. To test 

the hypothesis using the t-statistic used is 1.96. So that the criteria for accepting/rejecting the hypothesis 

are that Ha is accepted and Ho is rejected when the t-statistic is > 1.96. To test the hypothesis using 

probability, Ha is accepted and Ho is rejected if the p value < 0.05. 

 

1. Hypothesis Test of the Effect of Human Resource Capacity on the Quality of Financial 

Statements 

 

Based on the results of the path coefficient analysis, it can be seen that the P values for KSM → 

KLK are 0.171 > 0.05 and the T statistic is 1.369 <1.96, so H1 is rejected which shows that human resource 

capacity does not affect the quality of the financial reports of the South Nias Regency Regional 

Government. 

 

2. Hypothesis Testing Effect of Utilization of Information Technology on the Quality of Financial 

Statements 

 

Based on the results of the path coefficient analysis, it can be seen that the P value for PTI → 

KLK is 0.057 > 0.05 and the T statistic is 0.724 <1.96, so H2 is rejected which shows that the use of 

information technology does not affect the quality of the financial reports of the South Nias Regency 

Regional Government. 
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3. Hypothesis Test of the Effect of Internal Control Systems on the Quality of Financial 

Statements 

 

Based on the results of the path coefficient analysis, it can be seen that the P value for SPI → 

KLK is 0.076 > 0.05 and the T statistic is 1.902 <1.96, so H3 is rejected which indicates that the internal 

control system has no effect on the quality of the financial reports of the South Nias Regency Regional 

Government. 

 

4. Hypothesis Test of the Effect of Human Resource Capacity on the Quality of Financial 

Statements with Organizational Commitment as a Moderating Variable 

 

Based on the results of the path coefficient analysis, it can be seen that the P values for KO x 

KSM → KLK are 0.046 <0.05 and the T statistic is 1.997 > 1.96, so H 4 is accepted which indicates that 

organizational commitment is able to moderate the influence of human resource capacity on the quality 

of government financial reports. South Nias Regency area. 

 

5. Hypothesis Testing Effect of Utilization of Information Technology on the Quality of Financial 

Statements with Organizational Commitment as a Moderating Variable 

 

Based on the results of the path coefficient analysis, it can be seen that the P values for KO x PTI 

→ KLK are 0.013 <0.05 and the T statistic is 2.481 > 1.96, so H5 is accepted which indicates that 

organizational commitment is able to moderate the influence of the use of information technology on the 

quality of local government financial reports. South Nias Regency. 

 

6. Hypothesis Test of the Effect of Internal Control Systems on the Quality of Financial 

Statements with Organizational Commitment as a Moderating Variable 

 

the path coefficient analysis, it can be seen that the P values for KO x SPI → KLK are 0.559 > 

0.05 and the T statistic is 0.585 <1.96, so H 6 is rejected which indicates that organizational commitment 

is unable to moderate the influence of the internal control system on the quality of government financial 

reports. South Nias Regency area. 

 

 

Discussion 
 
a. The Effect of Human Resource Capacity on the Quality of Financial Statements 

 

Human resource capacity is the ability possessed by financial management officials to be able to 

carry out their duties and functions in a professional manner so as to produce quality financial reports. 

The results of the study show that the capacity of human resources has no effect on the quality of the 

financial reports of the South Nias District Government. If the capacity of human resources is increased 

or vice versa is reduced, the quality of financial reports will not change. In other words, if individual 

abilities are maximized, carrying out roles and functions properly to achieve goals, understanding 

accounting procedures and processes properly and carrying out regular training will not affect the quality 

of financial reports. 

 

This study supports research (Manimpurung et al., 2018)stating that human resource capacity 

does not partially affect the quality of local government financial reports. However, this is not in line 

with research (Nurmalia et al., 2021)and (Anggita Fitriana et al., 2020) states that partially fluctuating 
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human resource capacity has a positive and significant impact on the quality of regional financial 

reporting. 

 

b. The Influence of Utilization of Information Technology on the Quality of Financial Statements 

 

Utilization of information technology is the level of integration of information technology in the 

implementation of accounting tasks so as to produce quality financial reports. The results of the study 

show that the use of information technology has no effect on the quality of the financial reports of the 

Regional Government of South Nias Regency. This shows that electronic work processes, the use of 

financial data management and storage, information processing with the internet network properly, good 

use of management systems and optimal care and maintenance of computer equipment will not affect the 

quality of financial reports. 

 

The results of this study are in line with research (Qomah & Ismunawan, 2021), (D. kusuma 

Wardani & Nurhayati, 2020), (Fina et al., 2018), and (D. K. Wardani et al., 2018)which state that the use 

of information technology is not significantly influence the quality of regional financial reports. The 

results of this study are not in line with research (Bano et al., 2022), (Safiri & Zulkarnain, 2021), 

(Nurmalia et al., 2021), (Fitriani & Riyadi, 2021)), (Santoso et al., 2020), (Anggita Fitriana et al., 2020), 

(Irawan, 2018), and (Chodijah & Hidayah, 2018) say that the use of information technology has a 

positive and significant effect on the quality of local government financial reporting. 

 

c. The Effect of Internal Control Systems on the Quality of Financial Statements 

 

The internal control system for the quality of financial reports is a policy and procedure designed 

for management to carry out effective and efficient organizational activities to achieve organizational 

goals, one of which is to produce quality financial reports. The results of the study show that the internal 

control system has no effect on the quality of the financial reports of the South Nias District 

Government. This shows that if the internal control system is implemented properly, it will not affect the 

quality of financial reports. In other words, the existing accounting system can be audited; organize 

adequate accounting systems and procedures; have a list of accounting accounts; have up to date 

accounting records; separation of powers; disciplinary action for violations and monitoring will not 

affect the quality of financial reports. 

 

The results of the research are in line with research conducted by (Safiri & Zulkarnain, 2021)and 

(Sambuaga et al., 2020)saying that the internal control system has no significant effect on the quality of 

local government financial reports. The results of this study are not in line with research (Bano et al., 

2022), (Darwin, 2021), (Qomah & Ismunawan, 2021)), (Firdaus et al., 2020), (Satriawan & Dewi, 2020), 

(D. kusuma Wardani & Nurhayati, 2020), (Imran et al., 2020), (Chodijah & Hidayah, 2018) and 

(Kurniawati et al., 2018) say that the internal control system has a positive and significant effect on the 

quality of local government financial reports. 

 

d. The Effect of Human Resource Capacity on the Quality of Financial Statements with 

Organizational Commitment as a Moderating Variable 

 

Organizational commitment is a strong desire and hard work from financial management 

officials to provide all their capabilities and expertise supported by human resource capacity so that the 

financial reports produced are quality financial reports. The results of the study show that organizational 

commitment is able to moderate the influence of human resource capacity on the quality of the financial 

reports of the South Nias Regency Regional Government. 
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This shows that knowing about the vision and mission; have loyalty to the organization; 

involvement in work; maximum effort in work; know the goals and objectives of the work; and 

knowledge of the main job is able to moderate the effect of human resource capacity on the quality of 

financial reports. 

 

The results of this study support research (Anggreni & Dewi, 2022)and (Bala et al., 2019)say 

that organizational commitment strengthens the positive influence of human resource quality on quality 

financial statements. In other words that organizational commitment can strengthen the influence of the 

quality of human resources on the quality of financial reports. 

 

The results of this study are not in line with research (Yulisa et al., 2019), (Lestari & Dewi, 

2020), (Fatimah et al., 2019) and (Wulandari, 2018) which state that organizational commitment is not 

able to moderate the influence of the quality of human resources on the quality of financial reports. 

 

e. The Effect of Utilization of Information Technology on the Quality of Financial Statements 

with Organizational Commitment as a Moderating Variable 

 

Organizational commitment is the strong desire and hard work of financial management officials 

to provide all their capabilities and expertise supported by the use of information technology so that the 

resulting financial reports are quality financial reports. organizational commitment is able to moderate 

the influence of the use of information technology on the quality of the financial reports of the Regional 

Government of South Nias Regency. 

 

This shows that knowing about the vision and mission; have loyalty to the organization; 

involvement in work; maximum effort in work; know the goals and objectives of the work; and 

knowledge of the main job is able to moderate the effect of human resource capacity on the quality of 

financial reports. 

 

The results of the research support research (Fatimah et al., 2019) saying that organizational 

commitment is able to moderate the effect of using information technology on the quality of financial 

reports while research (Lestari & Dewi, 2020) not in line with research saying that organizational 

commitment is not able to moderate the effect of the use of information technology on the quality of 

financial reports. 

 

f. The Effect of Internal Control Systems on the Quality of Financial Statements with 

Organizational Commitment as a Moderating Variable 

 

Organizational commitment is the strong desire and hard work of financial management officials 

to provide all their capabilities and expertise supported by an internal control system so that the financial 

reports produced are quality financial reports. The results showed that organizational commitment was 

not able to moderate the effect of the internal control system on the quality of the financial reports of the 

South Nias Regency Regional Government.  

 

This shows that knowing about the vision and mission; have loyalty to the organization; 

involvement in work; maximum effort in work; know the goals and objectives of the work; and 

knowledge of the main job is not able to moderate the influence of the internal control system on the 

quality of financial reports. 

 

        This study supports research (Yulisa et al., 2019)which says that organizational commitment is 

not able to moderate the effect of the internal control system on the quality of local government financial 



 

 

Regional Financial Reports Quality: Organizational Commitment as Moderating Variable  253 

 

International Journal of Social  
Science Research and Review 

 

Volume 7, Issue 2 
February, 2024 

 

reports, whereas in research (Anggreni & Dewi, 2022), (Anggreni & Dewi, 2022), (Fatimah et al., 2019) 

and (Bala et al., 2019) are not in line with this study. Their research says that organizational commitment 

strengthens the positive influence of internal control on quality local government financial reports. 

 

 
Conclusion 
 

Based on the research results, several conclusions can be drawn that human resource capacity 

does not affect the quality of the financial reports of the South Nias District Government; The use of 

information technology has no effect on the quality of the financial reports of the Regional Government 

of South Nias Regency; The internal control system has no effect on the quality of the financial reports 

of the Regional Government of South Nias Regency; Organizational commitment is able to moderate the 

effect of human resource capacity on the quality of the financial reports of the Regional Government of 

South Nias Regency; Organizational commitment is able to moderate the influence of the use of 

information technology on the quality of the financial reports of the Regional Government of South Nias 

Regency; and Organizational commitment is not able to moderate the influence of the internal control 

system on the quality of the financial reports of the South Nias Regency Regional Government. 

 

To improve the quality of financial reports, it is hoped that every financial management 

employee in each SKPD will master and always use the same accounting policies from year to year and 

the information presented in the financial reports does not favor the needs of certain parties. It is 

expected to be able to add sources of reference or referrals from books, national and international 

journals that are reputable and proceedings so that they can help students during their studies work on a 

thesis and continuous improvement can be made in further research. 

 

For future researchers to be able to expand the place of research and  

the period of research as well as the potential influence of other variables besides those that have been 

used in research. Expansion of the place of research that is able conduct research at the provincial or 

district/municipal levels. The study period can also be adjusted by adding years research so that it has 

more samples that can be researched and improve research accuracy. Research can also be considered 

other variables such as application of regional financial accounting systems, understanding of 

accounting, application of regional financial information systems, education, training, workload, work 

experience, and understanding of government accounting standards. 
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